Regulatory Compliance Manager

NOW

We are looking for a Regulatory Compliance Manager to join our team in our Maintenance
department. Custom Helicopters Ltd. provides helicopter support to clients for various
applications, while providing high-quality services with a commitment to safety, quality, and
value.

The Regulatory Compliance Manager reports directly to the Director of Regulatory .
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Compliance (PRM) and is primarily responsible for the Maintenance Department. This role
oversees regulatory processes and training standards, ensuring the organization complies
with all Canadian Aviation Regulations (CARs) and internal policies. The ideal candidate will
possess in-depth knowledge of CARs, Transport Canada standards, and a solid background

in compliance and training within the aviation industry.

Why Custom?

Custom Helicopters promotes a

Continuously improve the maintenance training program by developing courses, refining
delivery methods, and conducting evaluations.

Assess and issue certification authorizations to maintenance staff, ensuring compliance
with company and regulatory standards.

Oversee the technical records department to maintain accurate aircraft records and
ensure maintenance schedules comply with company and regulatory requirements.
Stay updated on regulatory changes to ensure maintenance policies and procedures
remain compliant.

Investigate compliance issues and implement strategic corrective actions to drive
continuous safety and process improvements.

Demonstrating meticulous attention to reviewing and managing documentation and
regulatory processes, while proactively identifying and addressing potential compliance
issues or risks before they escalate.

Occasional travel is required.

Perform additional duties as assigned.

Minimum of 5 years of experience in a regulatory compliance role in the aviation
maintenance industry is required,

Aircraft maintenance engineer license is considered an asset.

In-depth knowledge of Canadian Aviation Regulations (CARs) as it pertains to the
performance and control of maintenance.

Excellent communication skills, both written and verbal, with the ability to collaborate
with multiple stakeholders, including senior management, technical teams, and
regulatory authorities.

Strong leadership abilities.

Strong analytical and problem-solving skills, and ability to work in a fast-paced, high-
pressure environment.

Proficiency in using MS Office Suite, mobile technologies, and maintenance tracking
systems.

Safety. Quality. Value

highly skilled workforce built on
mutual respect, supporting
personal and professional growth.
We offer:

Competitive Compensation

Full benefits

Pension plan

Employee share purchase plan

At Custom Helicopters, we are
committed to fostering a diverse,
equitable, and inclusive workplace
where everyone feels valued and
respected. We believe that a
variety of perspectives and
backgrounds strengthen our team
and contribute to our success. We
welcome applications from all
qualified candidates, regardless of
their background.

Application Deadline: Oct 27, 2024
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